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At Nayi Disha, we believe that no family caring for a child
with an intellectual or developmental disability should
ever feel alone, confused, or without support.

We are a parent-focused, community-driven, not-for-
profit organisation working to empower enable families
of individuals children with autism, dDown syndrome,
cerebral palsy, and other learning and developmental
disabilities with the knowledge, tools, and community
support they need to help their children reach their
fullest potential.

How We Make It Happen:

We create and share evidence-based information
resources that are clear, practical, and available
in English and multiple regional languages  so
that language and literacy are never barriers.

Our Know Your Rights (KYR) initiative breaks
down complex government schemes and
entitlements into simple steps. Families can
access this support through our easy-to-use
chatbot, in-person community helpdesks, and
local workshops.

We also provide a FREE Helpline (844-844-8996)
that supports parents in six different languages,
via calls or WhatsApp, ensuring that help is
always accessible when they need it most.

Our Saksham Parent Training Program is an 8-
module, multi-language training designed to
support families  in smaller towns with limited
resources, ensuring consistent, high-quality
learning across regions. 

Our Service Provider Directory connects parents
with trusted therapists, schools, doctors, and
organisations in their own cities, making the
search for support faster and simpler.

We build safe, moderated parent support groups
that bring together families to share lived
experiences, ask questions, and remind each
other that they are not alone.

We partner with government bodies, experts, and
parents themselves to make sure the information
and services we share are credible, practical, and
true to what families really experience on the
ground.



Our Vision

Letter from 
the Founder

Ten years ago, we began with a simple goal,
to ensure that no family impacted by
Autism, Down Syndrome, or other
developmental disabilities feels alone or
unheard. What started as an idea without a
name has grown into a movement, the one
that recognizes the critical role family
caregivers play in supporting their loved
ones and the urgent need for a strong,
reliable support system around them.

A key highlight this year was the
opportunity to partner with the
Department of Empowerment of Persons
with Disabilities (DEPwD) and sign MoUs
with seven Composite Regional Centres
across India. We are also working closely
with the Departments of Women and Child
Development in Madhya Pradesh and
Telangana to build systems of support for
families in underserved regions that lack
essential services. Encouragingly, we’ve
seen a marked increase in the number of
families from smaller towns reaching out
to us through our Helpline and digital
platforms. This served as a strong signal
that our efforts are making an impact and
bringing us closer to our goal of leaving no
family behind.

“There are only four kinds of people in
the world: 
Those who have been caregivers. 
Those who are currently caregivers. 
Those who will be caregivers, 
and those who will need a caregiver.”

–  Rosalyn Carter

At Nayi Disha, quality is a daily
commitment. We hold ourselves
accountable not just for what we achieve,
but for how we achieve it. Each day, our
team strives to listen more empathetically,
respond more thoughtfully, and build
deeper, more meaningful relationships with
the communities we serve. At the heart of
our approach are four guiding pillars:
neurodiversity, family-centric care,
evidence-based support, and a true spirit of
inclusion.

As we look ahead to 2030, we are anchoring
our vision around three core priorities:

Deepening our reach in smaller towns
and semi-urban areas of Maharashtra,
Telangana, and Madhya Pradesh
Strengthening partnerships with
government systems to reach
underserved families
Continuing to build and scale digital
public goods that bridge the gap
between information and action for
families across India

Prachi Deo

We are indeed grateful to our donors and
well-wishers whose support has made this
progress possible. Their trust and guidance
continue to shape how we grow, reflect,
and improve our work every day.

At the core of this journey is a team that
truly walks the talk, and a caregiver
community that constantly guides us on
the journey. And we remain committed to
learning from them, every step of the way.

With warm regards

To enable and equip families affected by developmental
disabilities to be the change-agent in the development of
their loved one, and not leave any family behind.

Our Mission
To provide hope and support to parents as primary caregivers
of children touched by autism, down syndrome and other
developmental disabilities.

To build an evolving ecosystem and a strong interactive
community of all stakeholders including health and education
providers, non-governmental organizations, and other families.

To drive the reach countrywide through the power of digital
technology and innovation, in an understood language



  

  
Strengthened 

Know Your Rights (KYR) program

  

  
Community helpdesks and

workshops

To take KYR closer to the families, we organised 48 community
helpdesks and workshops across the states . We met parents
face-to-face, answering questions, and helping them apply for
documents and schemes. Over 10500+ families have now
accessed KYR support, with 345 parents already applying for
essential benefits like UDID cards and health insurance
through our help.

  

  The Ability Network (TAN)

Joined TAN as co-creators, an initiative launched by Tech Mahindra
Foundation, along with Enable India, Ujwal Impact Advisors and
Ekstep Foundation. This initiative aims to foster a community that
connects experienced solution providers, product innovators, and
grassroots organisations with those in need of services and
information. The network will facilitate access to verified guidance
through a collaborative partnership of organisations from both civil
society and the private sector.

  

  
Forged new partnerships with

government bodies across India

Signed MoUs with 6 Composite Regional Centres (CRCs) for Skill
Development, Rehabilitation and Empowerment of Persons with
Disabilities in Bhopal, Lucknow,  Chatarpur, Sehore, Jaipur,
Gorakhpur and Ranchi. CRC are regional hubs governed by DEPwD.
We also formed new alliance with National Institute of Mental
Health Rehabilitation (NIMHR), Sehore. 

Through these partnerships we aim at systematically scaling to
more families through conducting trainings, workshops, support
group meetings and setting up IEC access points. 

We launched state-specific WhatsApp chatbots in Telangana,
Maharashtra, and Uttar Pradesh, and translated the flows into
Marathi, Hindi, Telugu, and English to make them accessible to
more families. We made the chatbot easier to use by testing it
with people with disabilities and adding improvements so that
everyone including screen reader users can navigate it
smoothly. 

Some Highlights from 2024-25
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 Information Resource

Articles

39.1K 
Online community
members engaged



NEW
INITIATIVES

The Know Your Rights (KYR) initiative was
created for one powerful reason. To make
sure that families of people with intellectual
and developmental disabilities know exactly
what support, documents, and schemes they
are entitled to and how to actually get them.

Too often, families don’t claim benefits
because information is scattered or too
complicated. KYR bridges this gap by turning
complex government rules into simple steps,
practical guidance, and friendly support both
online and face-to-face.

This year the program was launched state
wise with Telagana Govt, Composite Regional
Centre for Persons with Disabilities Lucknow
and PCMC Divyang Bhavan Foundation, Pune.

Since government hospitals and institutes are
the primary set-up in tier 2 cities and towns,
Nayi Disha has partnered with 6 of them
across the country to deliver high-quality,
precise, and verified information through
digital kiosks. 

The objective is to set up digital kiosks in
high-footfall locations across Uttar Pradesh,
Madhya Pradesh, Maharashtra and
Jharkhand to raise awareness among families
about resources available with Nayi Disha and
to build an ecosystem of support by
leveraging digital access points.

At Nayi Disha we have always kept families
at the centre of our work. A dearth of
verified information and reliable resources
has been one of the biggest challenges to
families of PwIDDs across the country. In
small towns, low-income families become
more susceptible to false information and
get duped by “magical cures”. 

SETTING
UP
DIGITAL
KIOSKS:

20
25

SCALED KNOW YOUR RIGHTS (KYR) &
HELPLINE

Autism Awareness and KYR Demo session at
State Street Office

Launch with Telangana Govt.

Digital kiosk at OPD waiting area in
Composite Regional Centre for Persons with

Disabilities, Bhopal



This year, we took our flagship annual event to the
city of lakes Bhopal on 16th Nov 2024. A community
of determined parents came together to bring
Abhivyakti to life for the very first time in the city.
Their passion and teamwork transformed a vision
into a beautiful reality, creating a space where
their children with developmental disabilities
could celebrate creativity and friendship with their
peers, bringing together 100+ participants and
400+ attendees. The performances included 28
children walking on a fashion ramp, 20 stage
performances and 18 exhibition stalls.

Watching parents wholeheartedly lead this effort
has been a truly moving experience. It is a
testament to the incredible power of community.
That is how coming together can create new
opportunities for our children, nurture their
growth, and redefine inclusion. Moments like
these remind us that when parents lead,
possibilities are limitless.

Heartiest Congratulations to the
Nayi Disha team, parents and
our super talented children. It
was so mesmerising to witness
the talents of our children and
efforts of parents  overcoming

all odds in the path of our
children’s growth.

- Swast Kare, A Parent, Bhopal

On 5th January 2025, we hosted the inaugural
TheraMeet, bringing together over 55 professionals
including occupational therapists, counsellors,
special educators, and psychiatrists to dissect and
discuss critical issues pertaining to the care and
development of children with developmental
disabilities. The key highlights included panel
discussions on building safe support ecosystems,
self-care, evidence-based parent training, and
family-centered care, and implementing Open Door
and Child Protection policies to ensure holistic
support.

Abhivyakti 5.0
Thera Meet

KEY
EVENTS



Total queries
received

Queries
resolved

Non-metro
queries

Vernacular
queries

9645 85.7%  43  59%

Reimagining Digital Access 
for Family Caregivers 

This year, Nayi Disha took a big step forward in the direction
of transforming the way caregivers discover, access, and
engage with support resources, through thoughtful
innovation and purposeful design, keeping the community’s
needs and feedback at the centre. 

We launched our revamped website elevating the visual
experience, and interface but also improved performance foor
mobile responsiveness and discoverability. 

In the coming year, we are pushing the boundaries of
accessible tech. Plans include launching a Progressive Web
App, integrating AI-powered global search, enhancing
chatbot capabilities with LLMs and voice interactions, and
ensuring accessibility compliance with Microsoft
standards. We're also building a unified data collection
platform and improving engagement through WhatsApp
based learning cohorts and interactive group features.

193088

Total users Signed up users Website
views

KYR users KYR subscribers

382 575132 3151 2799

You are the ones who truly understand us and give us the strength to face everything.
 When people say hurtful things like  ‘your child will never improve, Nayi Disha's support helps us

rise above it. There’s a heart-to-heart connection we feel with you. Even though you are miles away,
we still feel your presence close to us. Talking to you brings us so much comfort because you listen

with such patience and care. It makes us genuinely happy.

Krishna, Mother of a child with autism, Raipur (MP)

Our Helpline continued to be a vital bridge of empathy,
guidance, and empowerment for families navigating the
complex journey of disability care. At the heart of the
program were three core goals:
1. Offering timely counselling
2. Enabling home-based interventions
3. Supporting the mental health of parents and caregivers.

A Lifeline of Support: Strengthening
Our Helpline for Families 

The most meaningful part of  leading tech
last year was seeing how our digital
platforms came together to make a real
difference for families from launching a
faster, more intuitive website to building a
responsive M&E system that supports
timely insights and action. Our approach to
tech stands out because it’s rooted in
empathy, scalability and real user needs.
We co-create with caregivers, ensuring our
tools are inclusive, practical and truly
meaningful in their everyday lives.

Asha Rani,
Head of Technology, Nayi Disha

Our WhatsApp Helpline chatbot also evolved with the
introduction of Sakhi - a warm, relatable, and empathetic
persona designed to build trust with caregivers. In June 2024,
we integrated our Know Your Rights (KYR) training modules
into the chatbot, enabling parents in six states to access
multilingual, rights-based learning in Hindi, Telugu, and
Marathi, right from their phone screens.

A major milestone was the launch of the Marathi and Bengali
chatbot expanding our reach to more families. We also
formed new partnerships with organisations like Child Raise
Trust which now host our helpline on their platform. 

With every answered call and WhatsApp message, the
Helpline became a space where parents could find
information, compassion and clarity.

Families often come to us feeling
overwhelmed but by the end of the call,
they feel seen, understood, and a little
more hopeful. What motivates me every
day is knowing that we can help bring
clarity and dignity to someone’s parenting
journey. What makes our helpline truly
unique is the space we hold that is non-
judgmental, informed, and deeply human.

Lavanya Sriram
Helpline Manager, Nayi Disha



Total 
professionals

registered

Times
website

directory
accessed

Parents
reviewed

professionals

New
locations 

This year, it felt most meaningful to see
parents tell us they finally understand
their child’s condition better and feel more
confident supporting them. Sharing
evidence-based information in simple,
neuro affirming, regional language builds
real trust because families know they’re
not just getting facts, but care and respect
too. .

Somhrita Bhttacharjee
Content Manager, Nayi Disha

Download: 10K times
Viewed: 78K times
New Hindi articles: 80

EmpoweringEmpowering
Families with theFamilies with the
Right InformationRight Information  

Nayi Disha’s Information Resources (IR) Hub
focused on one core goal: helping families find
trustworthy, practical, and easy-to-understand
information, in the language they understand best.

To make this possible, we carefully reviewed and
improved hundreds of resources on our website,
introduced simple key takeaways for quick reading,
and translated essential content into Hindi,
Marathi, and Telugu. We also improved search
visibility so families could easily find help through
platforms like Google.
We didn’t stop at written content. This year, parents
themselves became our biggest teachers and
champions. Together, we created 15 video and audio
reels where parents share their experiences, ideas,
and advice in multiple languages. We also worked
with experts to bring credible information directly
to families in simple ways.

Our IR team also started supporting our Parent
Support Groups actively matching real questions
and facilitating right and timely resources. 

Connecting Families toConnecting Families to
the Right Professionalthe Right Professional
SupportSupport

Nayi Disha's Service Provider Directory (SPD) expanded its reach
significantly, especially across Hindi-speaking regions. We added 1654
new professionals and service providers, growing the directory by 29%.
Our network now spans 69 new cities, including underserved towns
like Niloha, Arrah, Katihar, and Solan, helping bridge access gaps for
families in Tier 2 and Tier 3 cities. A growing network of 950+ providers
now also supports timely responses and parent queries on our
Helpline.

We know how much it matters for
families to feel safe and supported.
Our community-led approach
ensures we’re not just listing
professionals, but building a reliable
ecosystem grounded in empathy,
transparency, and family-centric
care. That’s why we go beyond just
checking qualifications. We gather
real parent feedback, conduct on-
ground visits where possible, and
use a detailed vetting process
shaped by what families actually
need. 

Chitra Chaurasia
Team Lead , SPD, Nayi Disha

We also saw a 32% rise in reviews, empowering families to make
informed choices. As one case from Delhi showed, our work often goes
beyond listings by listening closely and co-creating practical, life-
changing solutions with families and service providers.

 7000+ 3,94,100 1653 69

In 2025–26, we aim to deepen quality, scale reach in 30 more towns,
and add 1000+ new listings and 600+ reviews, ensuring every family
finds credible, compassionate, and nearby care with ease.



From Awareness toFrom Awareness to
ActionAction

With Saksham, we deepened our commitment to reaching and
enabling families in underserved regions of India. We
conducted 6 multilingual cohorts across Tier 2-3 cities,
including Jaipur, Kamptee, Penn, and Hanamkonda, delivering
practical, empathetic training in Hindi, Marathi, and Telugu. To
ensure quality and consistency across geographies, we began
developing a standardized training manual, SOP, and Quality
Assessment Framework, supported by trainer orientation
sessions. This foundational work is key to scaling Saksham
while maintaining a high-impact, parent-centered approach.
We hosted 4 expert-led Ask Me Anything sessions for Saksham
alumni on critical topics like schooling and nutrition, engaging
79 parents and reinforcing an active, informed peer
community.

With a focus on accessibility, consistency, and ongoing
support, Saksham continues to transform parents’
understanding of their children and how they can be the
advocates to connect and lead.

Workshops
+Helpdesks

+ Infosessions

155 32
Support Groups

24
Parent

Champion
Meetups

25
Locations

6300
Family

Caregivers
Engaged

Subscribers
32693

People Reached
5352131

People engaged
39122

On the digital front, we leveraged Social media and WhatsApp campaigns to spread awareness about disability
rights, available support systems, and everyday parenting strategies. We hosted expert-led webinars and live
sessions, offering caregivers the opportunity to engage directly with specialists and ask questions in real-time.
We featured impactful storytelling narratives from family caregivers and children to inspire a sense of
solidarity and inspiration. Our digital communications effort is to reach beyond family caregiver and also
sensitise, raise awareness and catalyse new allies to develop a better understanding of and support the cause. 

Saksham ParentSaksham Parent
Training Program:Training Program:

Joining Saksham by Nayi Disha was a
life-changing experience. The sessions
on sensory issues, behavior, language,
and more helped me understand my
child deeply and work with him
smoothly. Our bond has grown stronger,
and I feel truly empowered as a parent.
I am very thankful to the Nayi Disha
team for their empathetic and
supportive guidance.

Jayshree, A Saksham parent

Bridging the Gap Through Outreach & 
Community Engagement

6 Cohorts

177 Parents
Trained

Nayi Disha’s outreach this year focused on one clear objective: making trustworthy information and support
accessible to caregivers, no matter where they are, or what barriers they face. Our outreach strategy combines
the strength of digital outreach with the depth of on-ground engagement, helping families build clarity,
connection, and confidence in their caregiving journey.

Our physical outreach efforts included organising local support group meetings, helpdesks workshops and info-
sessions, bringing support closer to the communities. These in-person interactions built trust and offered
families a safe space to seek guidance, access resources, and connect with local professionals. In order to create
self sustaining parent communities we also identified and trained 15 parent champions to lead local groups.



We are very grateful to Nayi Disha for
the opportunity to collaborate. We
want to use Nayi Disha resources to
help families, it is very well made

Abhijit Raut
Director, District Disability Rehabilitation

Centre, Nagpur 

I would like to appreciate the work Nayi
Disha is doing by providing an
opportunity to let the parents connect
with the therapist so as to make a better
life and future for these children! I
myself have been able to work with so
many beautiful kids whose parents had
reached out to me through Nayi Disha!
Looking forward to work together more
with this platform.

A Speech Language Pathologist
Bengaluru 

We are beneficiary of the Niramaya
(Trust JPA) Health Insurance Scheme
for my son Sarthak. But for the past
few months, we had not been receiving
reimbursement for some of the claims.
When we had lost all hopes, with Nayi
Disha’s guided support, we were finally
able to receive our long-pending
health insurance claim. We are truly
grateful. 

Sangita Namjoshi, 
Parent, Indore (MP)

The kiosks are a very good initiative.
We really appreciate Nayi Disha's
efforts to help PwD families. We should
keep doing more events for their
benefit.

Rajesh Kumar Yadav
Professor, Composite Regional Centre for

Persons with Disabilities, Lucknow

During and post COVID19, my 26-year old
son with Down Syndrome had no routine,
and I sensed   this was affecting his mental
and emotional health. I wanted to work
again, but his vocational centre was far
from our home, making it difficult to both
manage travel and cost. Thanks to Nayi
Disha, my son got enrolled in a centre and
also enabled me to get a job there itself. We
now can spend much time together and feel
hopeful again.

Kiran Dhawan
Parent, Delhi



Turning Isolation into Empowerment: A Mother’s Journey in
Rural Jharkhand

In a small, remote village in Jharkhand, a
32-year-old mother faced the quiet but
relentless struggle of raising her 8-year-
old son, who had been diagnosed with an
intellectual disability. Lacking
understanding of the condition, she feels
helpless as she navigates his delayed
milestones, communication struggles,
and dependence for daily tasks.

Her questions and confusion were met
with silence from family, superstition and
shame, isolating her emotionally while
societal stigma prevented her from
seeking support. Add to this sheer
absence of therapy centres and special
education services, she is left without
professional guidance.

Then, she discovered Nayi Disha’s Saksham parent training program. Through the
program the mother received tailored strategies to make learning engaging and practical
for her child.  Through simple, practical techniques delivered in her language and tailored
to her daily life, she began to reimagine what learning could look like for her son. Instead
of workbooks or formal classroom methods, she was encouraged to use what was
available around her. For instance, she was guided to teach numbers by counting real
objects like fruits, using daily chores to build motor skills, and repeating everyday words
to improve comprehension. These simple methods, rooted in her home and routine, made
learning accessible and enjoyable not just for her child, but for her too.

Beyond practical strategies, what truly transformed her journey was the community she
found through Nayi Disha. Through WhatsApp groups, online support group meetings,
and easy-to-understand resources, she connected with other parents facing similar
challenges. For the first time, she felt seen. She was able to ask questions without any fear
of judgment. Despite her struggles, the mother demonstrated resilience that met with a
renewed sense of hope, belonging and empowered focus on her child’s abilities and create
a positive learning environment.

Her story is a testament to the quiet but powerful impact that happens when information
meets empathy. When a parent is empowered, a child’s world begins to change

Not Just One Door:  How a Web of Support 
Helped a Mother Rebuild Her Confidence

In a quiet corner of India, Mrs. S was
fighting a silent battle not unknown to the
many parents of children with IDDs. While
her love for her child with special needs was
unwavering and she was committed to take
all actions to support his well-being, her
path forward was anything but clear.

She felt lost in a maze of laws, legal terms,
and policies she didn’t understand. What
rights did her child have under the Indian
education system? Would any school
support his learning needs? And with an
impending move to a new city, these
questions loomed larger than ever. 

That’s when she found and approached us
on the helpline to seek support. During her
first interaction with the Nayi Disha team,
S’s fears began to loosen their grip. She was
guided through the legal rights for her child
like the Right to Education Act and specific
provisions mandated by under Indian
disability law that require schools to be
inclusive and supportive. To help her dive
deeper, she was also provided with easy-to-
understand resources, articles, and
guidelines about educational rights and
inclusive practices. This helped her become
more familiar with the policies and
provisions related to children with special
needs.

Recognising the need for deeper guidance,
Mrs. S was encouraged to attend a webinar
by Mr. Pankaj Maru, President of PARIVAAR,
A National Confederation of Parents
Organisations. The session proved to be a
watershed moment for her.

Mr. Maru, himself a parent and an advocate,
spoke of the rights and legal framework
available for children with disabilities. He
outlined practical ways parents could approach
schools, demand support, and navigate
relocation without compromising on their
child’s well-being.

With more clarity, now she also knew what
questions to ask. How would she ensure
continuity in care when she transitions? What
kind of support could she expect in a new city?
Would her child have to start from scratch? She
reached out again. This time, we facilitated her
meeting with Mr. Maru where he walked her
through each concern. She received customised,
actionable advice that left no doubt in her mind
about the road ahead.

Today, Mrs. S stands taller. She’s no longer
uncertain or anxious when she thinks about her
child’s future. Instead, she’s confident, equipped
with the knowledge and support she needs to
advocate for his rights and ensure he receives
every opportunity to thrive, no matter where
they live. Most importantly, she knows she’s not
alone.

Her journey is the story of countless family
caregivers navigating an opaque system, unsure
of how to help their  children. Our support
system ensures that they receive all possible
help and guidance to navigate this journey on
their own terms.



Awards & Recognitions 

Our Founder and Executive Director, Prachi Deo, has been awarded
with the prestigious Ashoka Fellowship.

This recognition comes for her unwavering commitment to
transforming the way families of individuals with intellectual and
developmental disabilities (IDDs) are supported in India. Ashoka
Fellows champion new ideas that transform society’s systems -
providing benefits for everyone and improving the lives of millions of
people and are the ultimate role models in today’s world. With this
fellowship she is now part of a global community of 3800+ fellow
spread across over 95 countries

Nayi Disha was awarded with Zero Project Scaling Solutions Fellows
2025 alongside the remarkable initiatives Digital Impact Square, A
TCS Foundation Initiative, and Gudgudee Designs. 

We took our mission to a global forum and presented our work at
#ZeroCon25 held from 5-7th March in Vienna, Austria. The
international conference brought together 1,500+ participants from
90+ countries, driving innovation and collaboration for disability
inclusion. We engaged with changemakers, explored solutions, and
reinforced our commitment to leveraging technology and expanding
support for families.

Zero Scaling Fellow 2025

Ashoka
Fellow 2025

https://www.ashoka.org/en-ca/ashoka-fellows
https://zerocon25.zeroproject.org/participants/2800454
https://zerocon25.zeroproject.org/participants/2800454
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